aaa 
ESE 
i 
' eae al 
| —— 
i ieceminniaaane eel 
TSS ss 
Sa 
Sas SS 
se 
es 
CSS 
SSS SS 
— 
(STS 
eel 
=— 
SS SS 
nd 
PSS Sass 
a’ 
SS 
——— 
SS 


ye 
ww) 
wv 
N 
M 
<e) 
E= 
= 
ES 
co 
= 
c¢4 , 


Labour Travail 
Canada Canada 


Bureau of 


~Labour 


Information | 


Access 


Labour’s Guide | 
to Federal Programs 
and Services 


Second Edition 


Canada 


Bureau of 
Labour 
Information 


_Access 


Labour's Guide 
to Federal Programs 
and Services 


Second Edition 


Published by authority of the Minister of Labour, 
Government of Canada 


Additional copies may be obtained from: 


Publications Distribution Centre 
Labour Canada 

Ottawa, Ontario 

K1S 3A6 

(819) 994-0543 


Labour Canada Catalogue No. L217-0288/87B 
© Minister of Supply and Services Canada 1987 


Cat. No. L 31 - 71/1988 
ISBN 0-662-55893-6 


Printed in Canada 


| am pleased to present this second edition of Access, a user's guide to federal 
government programs and services of particular interest to the working people of 
Canada and their organizations. 


In keeping with Labour Canada’s commitment to service, Access is intended to make 
- federal government programs and services more readily available to users. 
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pensions or a union leader seeking financial assistance for a research project, 
Access can help by directing you to the government office that best meets your 
particular needs. 
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Introduction 


This guide lists sources of information on programs and services of the federal 
government which may be of interest to the Canadian labour movement. 


This is the second edition of Access. It incorporates some new federal initiatives, and 
up-to-date information on previously reported programs. 


Subheadings under each entry give detailed information as follows: 
Department/Agency responsible for the service or program. 

Objective of the service or program. 

Who is Eligible 

Program Description 

Form of Assistance, whether financial or information/research. 

Qualifying Activities required of the applicant. 

Contact. An address and telephone number are provided for each entry. Since many 
federal government departments and agencies have regional or local offices, consult the 
blue pages of your local telephone directory for local addresses, Section 2 lists some 


_ government agencies, both federal and provincial, which may be of special interest. 


Quick Reference 
This guide offers two ways to quickly locate a reference: 


{i} an alphabetical listing by program title, 
(ii) a series of identifying symbols. 


financial assistance = federal jurisdiction 


source of information advisory service. 


We'd like your help... 

The editors have endeavoured to include in Access as many federal programs and 
services of interest to labour as possible. Some, however, may have been inadvertently 
omitted. We would appreciate our readers’ assistance in filling any gaps. 


The Bureau of Labour Information at Labour Canada (see page 5) provides the Canadian 
industrial relations community with accurate and up-to-date information relating to 
collective bargaining activities. This guide is an integral part of the BLi mission to 
disseminate such information. 


Comments and information on programs and services to be included in future editions 
should be directed to: 


Bureau of Labour Information, 
Labour Canada, 

Ottawa, Ontario 

K1A 0J2 


Telex: 0533640 
Telephone: 1-800-567-6866 
In the Capital Region or outside Canada call (819) 997-3117. 


Federal Jurisdiction 

The Canada Labour Code applies to approximately 600 000 employees across Canada 
who work for industries or enterprises considered federal undertakings or businesses. 
These include industries involved in interprovincial or international rail, road and 
pipeline transportation, interprovincial and international telecommunications, banks, 
shipping, air transport, broadcasting, grain elevators, and certain Crown corporations. 
Also included are industries declared by Parliament to be for the general advantage of 
Canada, such as uranium mining. In addition, Part IV of the Code (Occupational Safety 
and Health) was recently amended to cover all federal public servants, operating 
employees in the transportation industry, and workers involved in the exploration for 
and development of oil and gas in certain Canada lands. Finally, all non-federal 
industries in the Yukon and the Northwest Territories are under federal labour 
jurisdiction with respect to Part V (Industrial Relations) of the Canada Labour Code. 


Although Labour Canada’s programs of compliance, prevention and enforcement are 
applied only to industries and enterprises within the federal jurisdiction, the 
department is also concerned with the Canadian labour relations system and climate 
and general labour issues. In this respect, many Labour Canada programs are not 
limited to industries under federal jurisdiction. 
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Section 1 


Federal Programs and 
Services of Interest 
to Labour 


Bureau of Labour 
Information 


Department 
Labour Canada 


Objective 
To provide the Canadian industrial relations community with accurate information 
relating to collective bargaining. 


Who is Eligible 
Individuals and organizations involved in any phase of collective bargaining and 
industrial relations activities. 


Program Description 

The Bureau of Labour Information is a one-stop information service that provides up-to- 
date industrial relations facts and figures. It gathers, analyzes and disseminates 
information on collective bargaining settlements, labour organizations, wage 
developments and other labour relations matters. 


The Bureau also has access to many other sources of information, both governmental 
and non-governmental. Consultants work with clients on an individual and confidential 
basis, to establish their information needs. They will locate, collect and provide 
required information, including copies of collective agreements, contract settlements, 
comparisons and analyses of the federal and provincial labour legislation and other 
Statistical information. The BLI produces a range of informative publications on 
collective bargaining topics. 


Contact 

Bureau of Labour Information, 
Labour Canada, 

Ottawa, Ontario 

K1A 0J2 


Telex: 0533640 
Telephone: 1-800-567-6866 
In the Capital Region or outside Canada call (819) 997-3117. 


Canada Employment 
Centres 


Department 
Employment and Immigration Canada 


Objective 
To provide job placement services and employment counselling. 


Who is Eligible 
Canadian citizens and those with landed immigrant status. 


Program Description 
Employment and Immigration Canada operates 460 regular Canada Employment Centres 
along with itinerant services to 187 remote or isolated communities. Services are free. 


Counsellors provide advice, information on job opportunities, and testing. They can 
outline available training programs or provide labour market information such as local 
and national job openings. 


Some programs and services offered by CECs across Canada are: Job Information 
Centres; a computerized National Job Bank; Women’s Employment Counselling Centres; 
Specialized Youth Units; CHOICES, a computerized career information system; courses 
such as Job-Finding Clubs and Creative Job Search Techniques; and OUTREACH, an 
employment and counselling service for women, youth, native people, visible 
minorities, disabled persons, offenders and ex-offenders, immigrants, older workers, 
residents of isolated communities, and other groups whose needs are not met by other 
CEC services. 


Contact 
The nearest Canada Employment Centre. Refer to the blue pages of the local telephone 
directory. 


Canada Labour 
Relations Board 


Objective 

The CLRB has specific responsibilities for the interpretation and administration of Part 
V of the Canada Labour Code, excluding mediation and conciliation, which are directly 
administered by Labour Canada. 


Who is Eligible 
CLRB services are available to employers and unions operating in the federal private 
sector subject to the jurisdiction of the Canada Labour Code, Part V. 


Program Description 

The Canada Labour Relations Board has the power to determine the rights of employers 
and employees under federal jurisdiction and to issue binding orders. CLRB’s main 
activities are the determination of appropriate bargaining units; the conduct of 
representation votes; the imposition of first collective agreements; certification of 
bargaining agents; revocation of bargaining rights; mediation and adjudication of 
complaints of unfair labour practices and allegations of unlawful strikes or lockouts; the 
settlement of complaints regarding the exercise of rights under safety legislation; and 
the disposition of appeals concerning the existence of imminent danger. 


Contact 

Canadian Labour Relations Board, 
C.D. Howe Building, 

Ath Floor West, 

240 Sparks Street, 

Ottawa, Ontario 

K1A OX8 


Telephone: (613) 996-9466 
or contact the regional offices of CLRB. 


For those under provincial jurisdiction, contact the appropriate provincial labour 
relations board (see Section 2). 


Canadian Advisory 
Council on the 
Status of Women 


Objective 
To advise the federal government on issues affecting women and to promote public 
awareness of those issues. 


Who is Eligible 
The general public. 


Program Description 

The Council liaises with national women’s groups and provincial advisory councils on 
the status of women. It produces a number of publications based on its research, which 
are available free of charge upon request. 


Form of Assistance 

Information. The Council's documentation centre makes available a wide range of books, 
periodicals and documents pertaining to women. Staff are available to assist with 
research from 9 a.m. to 5 p.m. (EST) Monday to Friday. 


Contact 

Canadian Advisory Council on the Status of Women, 
110 O'Connor Street, 

Oth Floor 

K1P 5M9 

(Mail: P.0. Box 1541, Station B) 

Ottawa, Ontario 

K1P SR5 


Telephone: (613) 992-4975 


Canadian Centre for 
Occupational Health 
and Safety 


Objective 

The objective of the Centre is to make useful and easily understood occupational health 
and safety information available. Services are provided in both English and French and 
the identity of inquirers is kept confidential. 


Who is Eligible 
The general public. 


Program Description 

The Centre is the national information resource in occupational health and safety, 
created by an Act of Parliament in 1978 “to promote the fundamental right of Canadians 
to a Safe and healthy working environment.” It is funded by the federal government and 
governed by a council representative of governments, labour and employers. It reports 
to Parliament through the Minister of Labour. 


The Centre provides occupational health and safety information through responses to 
inquiries, publications, and a computerized information service, called CCINFO. The 
computerized information is available both online and on CD-ROM (CCINFOdisc). On 
request, the Centre also holds workshops to bring appropriate people from labour, 
employers, and governments together to develop accepted principles on issues in 
occupational health and safety. 


Form of Assistance 
Information. 


Contact 

Canadian Centre for Occupational Health and Safety, 
200 Main Street East, 

Hamilton, Ontario 

L8N 1H6 


Telephone: (416) 572-2981, or toll free 1-800-263-8276 
Telex: 0618532 


Canadian Government 
Publishing Centre 


Department 
Supply and Services Canada 


Objective 
To publish, market and sell federal publications both in Canada and abroad. 


Who is Eligible 
The general public. 


Program Description 

CGPC is responsible for co-ordinating the publishing activities of all federal government 
departments and agencies. It consults with author departments on all aspects of 
production and publishing, conducts marketing studies, and sells priced publications. 


The Centre is Canada’s largest publisher, with over 20 000 titles. CGPC sells 16 
percent of its publications through some 200 agents or authorized federal government 
book stores spread across Canada. The other 84 percent are sold directly, either by 
telephone or by mail order. 


Form of Assistance 

A publications catalogue is published quarterly. Single copies are $5.25; a subscription 
is $25 annually. For permission to reproduce a part of a federal publication, a written 
request must be made to: Programs and Publishing Products Group. 


Note: No-cost publications must be obtained directly from individual author 
departments or agencies. 


Contact 

Canadian Government Publishing Centre, 
Supply and Services Canada, 

Ottawa, Ontario 

K1A 0S9 


Telephone: (819) 997-2560 
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Canadian Human 
Rights Commission 


Objective 

CHRC promotes equal opportunities for all Canadians by discouraging discrimination. It 
handles and processes complaints impartially, advocates the principle of human rights, 
and encourages compliance with, and understanding of, the Canadian Human Rights Act 
(CHRA). 


Who is Eligible 

All persons residing in Canada are protected by the CHRA in their dealings with the 
federal government and with federally regulated companies such as banks, railways 
and airlines. 


Program Description 

The Canadian Human Rights Act forbids discrimination based on 10 grounds: race, 
national or ethnic origin, colour, sex, religion, age, marital status, family status, 
conviction for an offence for which a pardon has been granted, and disability. 


CGRC’s primary role is to investigate complaints of discrimination and attempt to settle 
disputes. In addition, it fosters public understanding of human rights, carries out 
research on human rights, keeps in touch with provincial human rights commissions to 
avoid overlapping jurisdictions, advises Parliament on human rights issues, and 
considers suggestions concerning human rights. 


The Canadian Human Rights Commission responds to requests for training, education 
and consulting services, reference manuals and education materials, speakers, 
seminars, lecturers and discussion leaders, and research materials. 


Contact 

Canadian Human Rights Commission, 
400-90 Sparks Street, 

Ottawa, Ontario 

K1A 1E1 


Telephone: (613) 995-1151 
Visual Ear: (613) 996-5211 


or contact the nearest provincial or federal regional office (see Section 2). 


Canadian Jobs 
Strategy 


Department 
Employment and Immigration Canada 


Program Description 

The Canadian Jobs Strategy consists of six programs introduced after consultation with 
industry, labour, and educational and community representatives. The programs are 
designed to be flexible and responsive to the changing labour market. 


Details of each program appear under its specific entry in this guide: 


Community Futures 
Innovations 

Job Development 
Job Entry 

Skill Shortages 
Skill Investment 
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Community Futures 


Department 
Employment and Immigration Canada 


Objective 

To co-ordinate the efforts of the federal government, the provinces, labour, business and 
community groups to assist individuals and communities in developing work skills and 
to provide Canada with a highly trained work force. 


Who is Eligible 

Communities hit by major layoffs and plant closures, communities faced with chronic 
unemployment, and communities which are struggling with economic decline but have 
some permanent growth and development opportunities. 


Program Description 

Local Community Futures Committees analyse local economic problems and identify the 

potential for creating lasting economic improvement. They then advise the government 

on the best Canadian Job Strategy programs for their communities. Options include: 

e the self-employment option, which will pay $180 per week for a year to encourage 
unemployed people to set up a small business; they will receive business advice 
and training; 

e the business development option, which permits the establishment of a centre to 
support existing and new small firms in the community through loans, loan 
quarantees and advisory services; 

e the training option, permits individuals to improve or gain new and marketable 
skills; 

e the relocation and exploratory assistance option. 


Contact 
The nearest Canada Employment Centre, or; 


The Community Futures Regional Office, 
Employment and Immigration Canada, 
4900 Yonge Street, 

Willowdale, Ontario 

M2N 6A8 


Telephone: (416) 224-4801 


Conditions of Work 


Department 
Labour Canada 


Objective 
To establish minimum labour standards for workers in federally regulated industries. 


Who is Eligible 

Part Ill of the Canada Labour Code (Labour Standards) applies to employees who are 
employed in works, undertakings, or businesses under the legislative authority of the 
Parliament of Canada. Employees in the federal public service are not covered, but as a 
matter of public service policy the minimum standards of the Code are met. The Fair 
Wages and Hours of Labour Act applies to workers on federal government construction 
projects. 


Program Description 

Part Ill of the Canada Labour Code covers hours of work, minimum wages, annual 
vacations, general holidays, maternity and child care leave, group and individual 
termination of employment, severance pay, garnishment, bereavement leave, timely 
payment of wages, sick leave, and protection from unjust dismissal. 


Labour affairs officers investigate employees’ complaints and conduct investigations to 
ensure compliance with the Code. In addition, they inform workers and employers of 
their rights and responsibilities. 


Various publications are available on request. 
Contact 

Employment Relations and Conditions of Work Branch, 
Labour Canada, 

Ottawa, Ontario 

K1A 0J2 

Telephone: (819) 997-3900 


or the nearest Labour Canada Office (see Section 2). 
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Economic Council of 
Canada 


Objective 
To research Canada’s economic situation and report periodically. 


Who is Eligible 
The general public. 


Program Description 

The Council is an independent advisory body that prepares and publishes an annual 
review of the country’s economic problems and medium-term prospects. It also 
conducts economic studies on its own initative or at the request of the government. The 
results of its research are available to the public in the form of published reports and 
research studies. 


Council reports and a quarterly magazine, Au Courant, are published in both official 
languages and are available by mail order and in bookstores across the country. The 
Council also produces discussion papers which are available free of charge in the 
language of the author. 


The Council periodically sponsors or contributes to conferences pertaining to its 
research expertise. 


Contact 

Economic Council of Canada, 
Tower A, 

17th Floor, 

333 River Road, 

(Mail: P.O. Box 527, Station B), 
Ottawa, Ontario 

K1P 5V6 


Telephone: (613) 993-1895 


Economic Reports 


Department 
Finance Canada 


Objective 
To inform the federal government on economic and financial affairs. 


Who is Eligible 
The general public. 


Program Description 
As the chief adviser to the government on economic and financial affairs, Finance 
Canada conducts periodic detailed studies on the nation’s economic situation. 


Form of Assistance 

Information. Reports on the federal budget and economic reviews are available upon 
request through the department's distribution centre. As well, information on tax policy 
and legislation of interest to professionals is available. 


Contact 

Information Services Distribution Centre 
Finance Canada, Finance Canada, 
140 O'Connor Street, 140 O'Connor Street, 
L’Esplanade Laurier, L’Esplanade Laurier, 
East Tower, 19th Floor, West Tower, P1, 
Ottawa, Ontario Ottawa, Ontario 

K2P 2H6 K2P 2H6 


Telephone: Information (613) 992-1573 
Distribution (613) 995-2855 
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Equal Pay Program 


Department 
Labour Canada 


Objective 
To ensure compliance of employers with the equal pay for work of equal value 
legislation within industries under federal jurisdiction. 


Who is Eligible 
Employers subject to Part Ill of the Canada Labour Code. 


Program Description 

The Equal Pay Program: 

e informs employers of their obligations and of the means of fulfilling them; 

e encourages the involvement and participation of employee associations and unions 
in the implementation of equal pay for work of equal value and in the identification 
of wage discrimination; 

e applies an array of techniques to facilitate and promote compliance with the 
legislation; 

e identifies instances of wage discrimination through monitoring; 

e provides employers with the opportunity to eliminate discrimination voluntarily, and 

@ where non-compliance is not voluntarily corrected, notifies the Canadian Human 
Rights Commission of the discriminatory wage practice or files a complaint with the 
Commission. 


Labour Canada does not deal with complaints. This is the sole domain of the Human 
Rights Commission. 


Contact 

Equal Pay Unit, 

Employment Relations and Conditions of Work, 
Labour Canada, 

Ottawa, Ontario 

K1A 0J2 


Telephone: (819) 997-2861 


Federal Mediation and 
Conciliation Service 


Department 
Labour Canada 


Objective 
To assist in the prevention and settlement of industrial relations disputes within federal 
jurisdiction and to advise the federal government on labour relations. 


Eligibility 
Employers and unions operating in the federal private sector subject to the jurisdiction 
of the Canada Labour Code, Part V. 


Program Description 

Conciliation officers, conciliation commissioners and conciliation boards, mediators, and 
industrial inquiry commissions appointed under the authority of the Minister of Labour 
assist in the prevention and settlement of industrial relations disputes and in the 
resolution of labour-management conflict in the federal private sector. FMCS also 
investigates requests for the Minister's consent to complain to the Canada Labour 
Relations Board over alleged unfair labour practices related to collective bargaining. 
FMCS provides labour and management with preventive mediation assistance to aid in 
resolving problems before they cause bargaining disputes and has a “First Contact” 
program to assist parties who are new to collective bargaining in the federal 
jurisdiction in familiarizing themselves with the statutory requirements and FMCS 
services. 


The Arbitration Services Branch of FMCS appoints arbitrators to resolve grievances 
arising out of collective agreements or group terminations of employment and appoints 
adjudicators to deal with complaints of alleged unjust dismissal filed by non-unionized 
employees. The branch also researches various aspects of the arbitration field and 
publishes the Arbitration Services Reporter. 


Contact 

Federal Mediation and Conciliation Service, 
Labour Canada, 

Ottawa, Ontario 

K1A 0J2 


Telephone: (819) 997-3294 


or contact your nearest FMCS field office (see Section 2). 
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Federal-Provincial 
Relations Branch 


Department 
Labour Canada 


Objective 
To provide information on Canadian labour laws and analyses of new or revised labour 
legislation. 


Who is Eligible 
The general public. 


Program Description . 

The Branch maintains an information base on labour law covering the federal and 
provincial jurisdictions and produces various reports on a range of legislation in the 
fields of industrial relations, occupational safety and health and employment standards. 


Inquiries concerning specific labour legislation issues in federal and provincial 
jurisdictions are accepted. Also, general information on United States labour legislation 
is available. 


For interpretation of the specific statutory provisions of the Canada Labour Code contact 
the local Labour Canada office. For provincial legislation, contact the appropriate 
provincial ministry of labour. 


Documentation for training programs is available through headquarters or through 
district offices. 


Contact 

Federal-Provincial Relations Branch, 
Labour Canada, 

Ottawa, Ontario 

K1A 0J2 


Telephone: (819) 953-0067 for Canadian industrial relations law; 
(819) 953-0066 for Canadian labour standards law and for occupational 
Safety and health law. 


Financial Assistance 
Program for Labour 
Education 


Department 
Labour Canada 


Objective 
To provide financial assistance to unions for specific education programs. 


Who is Eligible 
Central labour bodies, independent labour organizations, and individual union members. 


Program Description 

Labour Canada provides financial assistance to unions for educational activities related 
to the role and function of the labour movement, labour relations and conditions of 
work. 


Unions set up the courses, hire the specialists they need and help pay expenses for the 
workers attending. 


Form of Assistance 

Financial assistance is based on a maximum contribution per member. For 1988-89, for 
example, the maximum contribution is $1.99 per member to labour organizations, and 
$5 000 per bursary to union members. 


Qualifying Activities 

Independent unions may apply for an annual per capita contribution. Individual union 
members may seek financing under the bursary program by submitting the appropriate 
application. 


Contact 

Labour Education Unit, 
Labour Canada, 
Ottawa, Ontario 

K1A QJ2 


Telephone: (819) 997-2865 
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Health Promotion 
Contribution Program 


Department 
Health and Welfare Canada 


Objective 
To financially support community-based projects that enable Canadians to maintain or 
improve their health and to encourage voluntary action on health issues. 


Who is Eligible 

Non-profit organizations, professional associations (including local unions), voluntary 
groups, and educational institutions. Priority will be given to projects which involve 
members of the four priority target groups: children/youth, women, elderly persons, 
and the disabled. 


Program Description 

The program supports a wide range of activities including producing resource 
materials, developing networks of groups and individuals in the field, testing the 
effectiveness of innovative health promotion programs, and developing educational or 
training programs aimed at the public or special target groups. Projects will generally 
fit into one of the three categories: self-care projects, mutual aid projects, and 
environmental change projects. 


Form of Assistance 
Financial. 


Qualifying Activities 
Regional Health and Welfare Canada offices can provide copies of the funding guide and 
give information on current funding priorities and application procedures. 


Contact 
The Health Promotion Directorate of the appropriate Health and Welfare regional office 
(see Section 2). 


Health Protection 
Branch 


Department 
Health and Welfare Canada 


Objective 

To protect the public from health hazards by regulating the safety of foods, drugs, 
medical equipment and radiation-emitting devices; by developing health guidelines and 
standards; and by providing prevention and diagnostic services. 


Who is Eligible 
The general public. 


Program Description 

The six main elements of the Branch are: 

e The Food Directorate, responsible for establishing high standards of safety, quality 
(purity), and nutritional value of the food supply and promoting the wise use of 
foods. 

e The Drugs Directorate, whose goal is to ensure that drugs are safe and effective and 
that cosmetics are not harmful when used properly. 

© The Environmental Health Directorate, which identifies, assesses and reduces man- 
made and natural environmental hazards. 

© The Field Operations Directorate, which carries out field activities in education, 
enforcement, inspection and analysis in collaboration with other directorates. 

e The Laboratory Centre for Disease Control, which investigates the health and 
disease status of Canadians and develops preventive medicine strategies. 

e The Federal Centre for AIDS, which acts as the central point of contact for the 
Federal government national AIDS program. 


Form of Assistance 
General information, research and analysis. 


Contact 

Health Protection Branch, 
Health Protection Building, 
Health and Welfare Canada, 
Tunney’s Pasture, 

Ottawa, Ontario K1A OL2 


Telephone: (613) 957-2990 


or the nearest regional or district Health and Welfare Canada office. Refer to the blue 
pages in the local telephone directory. 
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Immigration Program 


Department 
Employment and Immigration Canada 


Objective 
To control the entry of people who come to Canada as permanent residents, visitors, 
students, temporary foreign workers, and returning residents. 


Program Description 

The Immigration Program is responsible for recruiting and selecting people suitable as 
immigrants because of either their family ties or their labour market skills. The 
program also oversees the admission of refugees and other special groups, the 
examination of all people seeking entry to Canada, the adjudication of cases concerning 
admission or the right to remain in Canada, and assistance to some immigrants so that 
they can adapt to the social, economic and cultural life of Canada through services 
provided by federal, provincial, and municipal governments or voluntary agencies. 


The 167 Canada Immigration Centres across the country provide a range of services 
under the Immigration Program. One of the most important functions is to help 
individuals sponsor their relatives from abroad. CICs also provide free counselling on 
matters related to the program. Canada Employment Centre can provide advice on the 
eligibility of immigrants for federal government settlement assistance programs. 


Contact 
The nearest Canada Immigration Centre. Refer to the blue pages in the telephone 
directory. 


Income Security 
Programs 


Department 
Health and Welfare Canada 


Objective 
To provide benefits and assistance for Canadians. 


Who is Eligible 
Parents, senior citizens, disabled persons and their children, and surviving dependants 
of Canada Pension Plan contributors. 


Program Description 
Family Allowance Benefits are paid to the parents of each child under the age of 18. 


An Old Age Security Pension is available to Canadian residents and qualified non- 
residents when they reach the age of 65. The Canada Pension Plan Retirement Benefits 
or Quebec Pension Plan Retirement Benefits are available from age 60. The Guaranteed 
Income Supplement is an additional benefit available to those recipients of the Old Age 
Security pension who have little or no other income. Canadian residents aged 60 to 64 
who are married to an Old Age Security recipient or who are widowed, may be eligible 
for a Spouse’s Allowance or a Widowed Spouse’s Allowance. 


Disability Benefits are available to those who are under 65, have contributed to CPP or 
QPP for several years, and are suffering from a prolonged and severe disability. 
Benefits are also available to the dependent children of disabled persons. 


Survivor Benefits are available to surviving partners and children. 


Qualifying Activities 
Application must be made at the nearest Income Security Programs office. 


Contact 

Income Security Programs offices are located in many centres across Canada. Consult 
the telephone directory under Income Security Programs or under the program name, 
e.g., Family Allowances. 
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Industrial Adjustment 
Programs and Services 


Department 
Employment and Immigration Canada 


Objective 

To encourage and assist employers and employees to work jointly to minimize labour 
adjustment problems and, through human resource planning, to ensure an appropriate 
work force in the future. 


Who is Eligible 
Employers and employees experiencing or anticipating labour adjustment difficulties at 
the plant level. 


Program Description 

The Canada Employment and Immigration Commission's (CEIC’s) Industrial Adjustment 
Service (IAS), is a voluntary program targeted to firms experiencing or anticipating 
labour adjustment difficulties. Examples include: worker dislocation arising from plant 
closures, reduced scale of operations, technological change, or employment instability. 
IAS funds Joint Consultative Committees of management and labour which analyze 
labour adjustment problems, develop solutions and oversee their implementation. Up to 
50 per cent of the costs of the Committees’ work is funded; in special cases, such as 
bankruptcy, up to 100 per cent funding may be provided (to a maximum of $20,000). 
IAS also provides up to 50 per cent (to a maximum of $4,500 per worker) of the costs 
incurred by an employer, who, faced with a permanent layoff, relocates workers to 
another of the firm’s Canadian plants or to another Canadian employer. Provinces may 
provide additional funding in support of IAS endeavours, and Quebec has a formal 
agreement with the federal government to share IAS costs in the case of permanent 
layoffs. 


IAS provides advisory support to the Committees. In this way, CECI’s training, 
placement, mobility programs and Labour Canada’s Labour Adjustment Benefits 
program can be brought to bear on the labour adjustment problems. 


Contact 

Adjustment Programs 

Ontario Region 

Employment and Immigration Canada 
4900 Yonge Street 

Suite 700 

North York, Ontario 

M2N 6A8 


Telephone: (416) 224-4681 


Injury Compensation 


Department 
Labour Canada 


Objective 
To assist injured workers to receive medical care and to protect them from loss of 
income because of their injuries. 


Who is Eligible 
Employees of the federal public service and Crown agencies (excluding Canadian 
National and Air Canada). 


Program Description 

Claims in respect of injuries on the job are made to the regional offices of Labour 
Canada. The subsequent processing is the responsibility of provincial workers’ 
compensation boards or commissions. The benefits paid to employees are those 
specified in provincial legislation. 


Job-related accidents or illnesses should be reported quickly. Once an injuury has been 
treated, either in the workplace or at an outside treatment centre, the employee's 
supervisor should be informed as soon as possible. The employer is responsible for 
reporting work-related injuries or illnesses that require professional medical attention 
to the appropriate Labour Canada regional office within three days. 


The Merchant Seamen Compensation Act, provides workers’ compensation benefits for 
seamen of Canadian registered vessels, not covered by provincial workers’ 
compensation acts or the Government Employee Compensation Act. The injury 
compensation division provides the Secretariat for the Merchant Seaman Compensation 
Board. 


Contact 

Injury Compensation Division, 
Occupational Safety and Health Branch, 
Labour Canada, 

Ottawa, Ontario 

K1A 0J2 


Telephone: (819) 997-2281 


or the local Labour Canada Office (see Section 2). 
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Innovations 


Department 
Employment and Immigration Canada 


Objective 
The National Labour Market Innovations Program is designed to stimulate and support 
innovative solutions to labour market problems. 


Who is Eligible 
Individuals or groups anywhere in Canada with an innovative proposal for labour 
market adjustment. 


Program Description 

Financial support is provided for pilot projects, demonstration projects, and short-term 
activities which test new approaches to employment issues. The emphasis is on 
creativity, and a wide range of good ideas are considered for funding. 


Form of Assistance 
Financial. 


Contact 
The nearest Canada Employment and Immigration office, or; 


Innovations Program, 

Regional Office, 

Employment and Immigration Canada, 
4900 Yonge Street, 

Willowdale, Ontario 

M2N 6A8 


Telephone: (416) 221-1667, or toll free 1-800-268-6668 


Job Develooment 


Department 
Employment and Immigration Canada 


Objective 
To assist Canadians experiencing long-term unemployment to become employable 
through a combination of work experience and skill training. 


Who is Eligible 
Those who have been out of work for at least 24 of the past 30 weeks. 


Program Description 

Job Development provides for placement of eligible candidates in subsidized projects 
or individually subsidized jobs. Project sponsors include the private and non-private 
sectors and community groups. 


The options under Job Development are: 

e Projects for the Severely Employment Disadvantaged — includes employment 
preparation, guidance and work experience components, and involve 10 to 20 
participants at a time. 

e Individually Subsidized Jobs — subsidizes employers to hire long-term 

employment disadvantaged individuals to a maximum of 20% of their work force. 

General Projects — subsidizes employers who hire three or more long-term 

unemployed individuals. 


Contact 
The nearest Canada Employment Centre. Refer to the blue pages in the local telephone 
directory. 
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Job Entry 


Department 
Employment and Immigration Canada 


Objective 
To help unemployed young people and women having difficulty entering the labour 
market. 


Who is Eligible 

Unemployed youth without post-secondary education, priority being given to those most 
in need; young unemployed people who have not completed secondary school; women 
who have been out of the labour force for at least three years; and students enrolled in 
work-study programs in educational Institutions. 


Program Description 

Through a combination of skills training and practical work experience, the program 
provides for individual needs while addressing local labour market requirements. 
Educational institutions can be used to provide the formal training necessary to 
complement on-the-job experience. 


Contact 
The nearest Canada Employment Centre. Refer to the blue pages in the local telephone 
directory. 


Labour Adjustment 
Benefits Program 


Department 
A joint program of Labour Canada and Employment and Immigration Canada 


Objective 
To provide last-resort income maintenance for eligible older workers who are 
permanently laid off from designated industries. 


Who is Eligible 
Laid-off workers who meet the following criteria may be eligible for benefits: 
e aged 54 or over at time of layoff; 
e permanently laid off as part of a major layoff (10 per cent of the establishment's 
work force or 50 employees, within a 12-month period): 
(1) on or before August 17, 1986, in the textile, clothing, footwear and tanning 
industries; or 
(2) on or before August 17, 1986, in certain specified industries in Labrador City/ 
Wabush, Newfoundland, Port Cartier/Sept-lles/Schefferville/Gagnon/Fermont/ 
Asbestos/Thetford-Mines, Quebec; or 
(3) on or before February 12, 1987, in certain specified industries in Buchans/ 
Corner Brook, Newfoundland, Glace Bay, Nova Scotia, Murdochville/Grande- 
Vallée, Quebec, Logan Lake/Nelson/Salmon Arm, British Columbia. 
e completed 10 years of service out of the last 15 years in a designated industry; and 
e exhausted Unemployment Insurance entitlement, with no other prospect of 
employment. 


Program Description 

The program assists older workers who are part of a major layoff in a designated 

industry caused by import competition or industrial restructuring arising from a 

government policy or program. The layoff must be certified by the Labour Adjustment 

vee Board and then eligibility must be determined by a local Canada Employment 
entre. 


Form of Assistance 
Financial. Eligible workers receive benefits approximately equal to unemployment 
insurance benefits until they reach the age of 65. 


Qualifying Activities 

Applications for certification should be made to the Board immediately upon layoff. 
Forms are available from local Canada Employment Centres, regional offices of Labour 
Canada, or the Labour Adjustment Review Board. Before unemployment benefits are 
exhausted, applications to determine eligibility should be completed at the local CEC 
office, where forms are available. 


Contact 
~The local Canada Employment Centre for more specific information regarding possible 
eligibility for benefits. 
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Labour Assignment 
Program 


Department 
Labour Canada 


Objective 
To improve the working relationship and quality of dialogue between organized labour 
in Canada and the federal government. 


Who is Eligible 
Senior public servants and full-time staff of labour organizations, central labour bodies, 
or joint labour-management organizations who meet the nomination criteria. 


Program Description 

The program consists of a series of temporary staff assignments between labour 
organizations and the federal public service. The program provides an opportunity to 
gain hands-on experience in the other environment. 


Form of Assistance 

Technical and resource assistance is available. Funds are provided on a shared-cost 
basis, to cover salary, benefits and other related costs when the host or home 
organization is not in a position to bear them. 


Qualifying Activities 

Sponsoring organizations agree to absorb a portion of the salary and benefits costs of 
any proposed secondment. Labour Canada will assist in the preparation of an 
application. 


Contact 

Labour Assignment Program, 
Labour Canada, 

Ottawa, Ontario 

K1A 042 


Telephone: (819) 953-0072 


Labour ISSues 
Assistance Fund 


Department 
Labour Canada 


Objective 
To promote the participation of organized labour in public policy issues and/or enhance 
labour-government or labour-management relations and understanding. 


Who is Eligible 
Labour organizations, central labour bodies, labour-management groups, and other 
organizations and individuals in Canada. 


Program Description 
LIAF offers limited financial assistance for conferences, seminars, publications, and 
research in the field of industrial relations. 


Form of Assistance 
Financial. Maximum is $25 000 per project but usual contribution is $3 000 to $5 000. 
Total amount of the fund is $62 000 annually. 


Qualifying Activities 
Project applications must be accompanied by a description of the project and its impact, 
schedule and budget. 


Contact 

Labour Issues Assistance Fund, 
Labour Canada, 

Ottawa, Ontario 

K1A 02 


Telephone: (819) 997-5470 
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Labour Library 


Department 
Labour Canada 


Objective 
To serve as the national resource centre for information in the field of labour and 
industrial relations. 


Who is Eligible 
The general public. 


Program Description 

The Library’s Departmental collection is international in scope and deals with a broad 
range of labour topics. Resources include books, labour papers, government documents, 
periodicals, newspapers, a good selection of reference materials and all Labour Canada 
publications. The Library’s computerized data base, LABORLINE, provides retrieval of 
bibliographical information. 


Form of Assistance 

Library staff will answer requests for information and provide research assistance. 
Materials may be obtained from the Labour Library by requesting an interlibrary loan 
through a local library. Library hours are 8:30 a.m. to 5 p.m. (EST) Monday to Friday. 


Contact 

Labour Canada, 

Departmental Library Services, 
7th Floor, Phase II, 

Place du Portage, 

Hull, Quebec 


Telephone: (819) 997-3540 


Marion V. Royce 
Memorial Grants 
Program 


Department 
Labour Canada 


Objective 
To provide financial assistance for special projects which focus on women in the work 
force. 


Who is Eligible 
Individuals, women’s organizations, unions, and other interested groups. 


Program Description 

Grants are awarded to: 

e promote the study of workplace and related issues (e.g., women’s labour force 
participation, legislative changes, technological change, leave for family related 
responsibilities, part-time employment) which have an impact on women, 

e defray the cost of holding or attending conferences and seminars, 

e assist in producing audio-visual material and pamphlets, and 

e permit the publication of studies. 


Preference will be given to projects focussing on issues under federal jurisdiction. 


Form of Assistance 
Financial. The annual budget for this program is $25 000. The maximum grant for any 
recipient is $5 000. 


Qualifying Activities 
Applicants must submit a written application by April 30 in the fiscal year for which 
funding is sought. A program outline is available on request. 


Contact 

Women’s Bureau, 

Education and Information Division, 
Labour Canada, 

Ottawa, Ontario 

K1A 0J2 


Telephone: (819) 953-0056 or 997-1550 
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National Advisory 
Council on Aging 


Department 

The Council is an advisory body that reports to the Minister of National Health and 
Welfare and works closely with the Minister of State for Seniors. NACA has 18 
members from all parts of Canada. The daily activities of the Council are managed by a 
Secretariat in Ottawa. 


Objective 
To provide the federal government with information and advice on matters related to 
aging and the quality of life of older Canadians. 


Who is Eligible 
The general public. 


Program Description 

NACA reviews the needs and problems of the elderly and recommends remedial action. 
NACA consults with national, provincial and local seniors’ associations or groups that 
are involved in aging or seniors’ issues. The Council also stimulates public discussion 
on aging through publications, meetings and conferences. 


NACA publishes: Expression, a quarterly newsletter with perspectives on the life of 
aging Canadians; /nfoAge, a statistical bulletin of facts on aging; Writings in 
Gerontology, a series of in-depth discussions on topical issues in the field of aging; and 
research reports, consultation documents, position papers, briefs and educational kits 
on current issues. These are available free of charge upon request. 


Contact 

National Advisory Council on Aging 
Brooke Claxton Building 

Tunney’s Pasture 

Ottawa, Ontario 

K1A OK9 


Telephone: (613) 957-1968 


National Council of 
Welfare 


Department 
The Council is a citizens’ advisory body that reports to the Minister of Health and 
Welfare. 


Objective 
To advise the Minister of Health and Welfare on matters pertaining to welfare. 


Who is Eligible 
The general public. 


Program Description 

The Council publishes and makes available, free of charge, reports on social policy 
including such topics as the aged, community organizing, employment policy, income 
security, legal services, low-income consumers, medicare, nutrition, pension reform, 
poverty lines and statistics, social services, taxation, and women and children in 
poverty. 


Contact 

National Council of Welfare, 
Brooke Claxton Building, 
Ottawa, Ontario 

K1A OKS 


Telephone: (613) 957-2961 
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National Industrial 
Relations Film Library 


Agency 
National Film Board 


Objective 
To initiate and promote the production and distribution of films on labour affairs and 
related matters. 


Who is Eligible 
The general public. 


Program Description 

The National Film Board distributes films, videotapes, cassettes, and other audio-visual 
materials in Canada and abroad through direct sale, rental and loan of prints. The NFB 
collection contains many films on industrial relations, including titles acquired by the 
Canadian Broadcasting Corporation, the Canadian Government Office of Tourism, and 
private sector companies. 


Form of Assistance 

Films may be booked by telephoning, writing, or visiting the office located nearest to 
the borrower. The library will normally require 48 hours notice if you wish to pick up 
a film. 


For further information, catalogues (priced at $3 each) and other printed information 
may be obtained by writing to or visiting the local NFB office. 


Contact 

For general information: 
Film Library, 

National Film Board, 
150 Kent Street, 
Ottawa, Ontario 

K1A OMS 


Telephone: (613) 996-4861 


or contact the nearest NFB office. Refer to the blue pages in the local telephone 
directory. 


National Library of 
Canada 


Objective 
To acquire, preserve, and make accessible Canada’s published heritage. 


Who is Eligible 

The general public. The National Library is primarily a research library and a supplier 
to other libraries. Users are encouraged to use provincial and public libraries which 
will use the National Library as a further source. 


Program Description 

The National Library provides reference, information, and referral services to support 
similar services provided by other Canadian libraries, with special emphasis on 
Canadian-related subjects. The library also co-ordinates and participates in national and 
international bibliographic and interlibrary loan networks. 


Form of Assistance 

Reference and bibliographic services for a collection of Canadian federal and provincial 
government publications and a collection of foreign and international publications are 
available to the public and to libraries. 


Reference, information, consultation, and bibliographic services for Canadian studies 
are provided by telephone, electronic or regular mail, or in person to other libraries 
and the public. Inquiries: (613) 995-9481. 


The publication section produces a variety of documents to publicize the services, 
publications, activities and collections of the National Library. Inquiries: 
(613) 995-7969. 


Library hours: 8:30 a.m. to 5 p.m. (EST) Monday to Friday. 


Contact 

National Library of Canada, 
395 Wellington Street, 
Ottawa, Ontario 

K1A ON4 


Telephone: (613) 995-7969 
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Occupational Safety 
and Health Program 


Department 
Labour Canada 


Objective 

To establish and maintain safe and healthy work environments through the enforcement 
of occupational safety and health standards pursuant to Part IV of the Canada Labour 
Code. 


Who is Eligible 
Services are available to workers covered by Part IV of the Canada Labour Code. 
Information is available to the general public. 


Program Description 

The program enforces minimum safety and health standards and helps employees and 
employers reduce safety and health hazards in the workplace. Technical assistance is 
offered in the fields of industrial hygiene, occupational medicine, industrial safety 
engineering, statistics management, and injury compensation. 


Labour affairs officers carry out regular inspections to enforce the Canada Labour Code 
Part IV. They counsel, advise, and assist in the establishment of joint safety and health 
committees and safety and health representatives. Officers investigate accidents and 
complaints of unsafe or unhealthy conditions in the workplace. Labour affairs officers 
offer information to the general public. 


Publications, training aids, and audio-visual material are available to the general public 
at regional and district offices. 


Contact 

Labour Canada, 

Occupational Safety and Health Program, 
Ottawa, Ontario 

K1A 032 


Telephone: (819) 953-0223 


Office of International 
Affairs 


Department 
Labour Canada 


Objective 

To co-ordinate Canadian involvement in the International Labour Organization (ILO) and 
labour-related activities of the Organization for Economic Co-operation and Development 
(OECD). 


Who is Eligible 
The general public. 


Program Description 

The Office maintains a comprehensive range of information on international labour 
standards (in the form of International Labour Conventions and Recommendations 
adopted by the ILO). The Office also maintains a collection of key ILO and OECD reports 
and studies in the field of labour relations. A limited number are available to the public. 


Contact 

Office of International Affairs, 
Labour Canada, 

Ottawa, Ontario 

K1A 0J2 


Telephone: (819) 997-1334 
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Promotion of Official 
Languages 


Department 
Secretary of State of Canada 


Objective 

To foster understanding and respect for Canada’s linguistic duality and to encourage 
and assist Canadian institutions, businesses and organizations to develop and provide 
services in both official languages. 


Who is Eligible 
All Canadian non-profit organizations operating at the international, national or regional 
level. 


Program Description 

The Promotion of Official Languages Program can defray part of the costs related to 
interpretation and translation services for an important public meeting held in Canada 
(such as oral and sign-language interpretation services for conferences, symposia or 
the annual meeting of the organization and translation of basic documents, documents 
pertaining to a general meeting or promotional material). 


Form of Assistance 
Toial eligible costs are 50% funded up to a maximum grant of $10,000 for national or 
regional activities and $20,000 for international activities. 


Contact 

Promotion of Official Languages Branch 
Secretary of State 

15 Eddy Street 

7th Floor 

Ottawa, Ontario 

K1A OM5 


Telephone: (819) 994-2222 


Public Service Staff 
Relations Board 


Objective 

To administer the Public Service Staff Relations Act, which governs collective 
bargaining, the grievance process, and the adjudication procedure for the federal public 
service. By virtue of amendments to the Financial Administration Act, which became 
effective March 31, 1986, the Board also administers certain provisions of Part IV of the 
Canada Labour Code concerning occupational safety and health. 


Who is Eligible 
Federal public service employees. 


Program Description 

The Board’s activities include the determination of bargaining units, the certification 
and decertification of bargaining agents, the designation of federal public servants 
whose duties are necessary to the safety or security of the public, the implementation of 
procedures related to collective bargaining, arbitration, and mediation, and the 
processing and resolving of grievances that have been referred for adjudication in the 
federal public service. 


The Pay Research Bureau, which is a component of the Board, provides information to 
meet the needs of parties bargaining in the federal public service. 


With the proclamation of the Parliamentary Employment and Staff Relations Act on 
December 24, 1986, the Public Service Staff Relations Board came to administer the 
provisions affecting employees of the House of Commons, the Senate and the Library of 
Parliament. 


Contact 

Executive Director, Secretary Registrar, 

Pay Research Bureau, Public Service Staff 

240 Sparks Street, Relations Board, 

West Tower, 7th Floor, 240 Sparks Street, 

P.0. Box 1525, Station B, West Towr, 6th Floor, 
Ottawa, Ontario Ottawa, Ontario 

KIP 5V2 K1P 5V2 

Telephone: (613) 990-1660 Telephone: (613) 990-1804 


Reference Canada 


Department 
Supply and Services Canada 


Objective 
To provide a complete and up-to-date reference for federal programs and services. 


Who is Eligible 
The general public. 


Program Description 
Two elements of this program are: a telephone referral service and an /ndex to Federal 
Programs and Services. 


The Bureau operates a toll-free telephone referral service nationwide. Its prime purpose 
is to assist the public in finding answers to questions concerning the federal 
government. In some cases, the service operates in conjunction with a province or 
territory to direct people to the appropriate office, no matter what level of government is 
involved. 


The /ndex, produced annually, contains descriptions of programs and services of 
federal departments, agencies, and Crown corporations, as well as a comprehensive 
listing of addresses and telephone numbers. 


Cost 
The /ndex may be purchased from federal bookstores associated with the federal 
government for $14.50. Copies are also available in libraries and some post offices. 


Contact 
Canada Service Bureau, 
Telephone Referral Service 


See Section 2 for the toll-free number in your area. 


Skill Investment 


Department 
Employment and Immigration Canada 


Objective 
The Skill Investment Program helps employees to plan for change and train for the 
future before their existing skills become obsolete. 


Who is Eligible 
Participants must be currently employed or self-employed, and their jobs must be 
considered sensitive to changing market and technological conditions. 


Program Description 

Three options are available under the program. 

e The Small Business Option is specifically targeted to help employed workers, 
self-employed persons, and owner/managers adjust to technological, market or 
other changes that could threaten jobs or businesses. 

The Training Trust Fund Option can be taken advantage of by employee 
associations and unions, either alone or jointly with employers. Participants’ agreed- 
upon contributions are set aside, and a federal contribution added, to help pay for 
the future training and skill development of those covered by the fund. 

The Extended Training Leave Option encourages employers to permit 
employees to take paid developmental training leave. 


Skill Investment Program terms and conditions may vary slightly between provinces. 


Contact 
For application forms and more information, contact the local Canada Employment 
Centre. Refer to the blue pages in the local telephone directory. 


45 


46 


Skill Shortages 


Department 
Employment and Immigration Canada 


Objective 
To financially assist employers who need workers possessing skills designated as 
being in shortage. 


Who is Eligible 

An employer can train current employees or ask the Canada Employment Center to 
refer qualified candidates who can be hired and trained. Program assistance is 
available only for occupations designated as being in short supply. 


Program Description 

Assistance to employers may take the form of partial reimbursement for participants’ 
wages and/or direct training costs. Additional assistance is available if special 
arrangements are needed to accommodate disabled workers. In addition, training 
courses may be purchased from public and private institutions if employers cannot 
train a sufficient number of workers to meet the need. The classroom portion of 
apprenticeship is also funded under this program. Training may consist of 
combinations of on-the-job and off-the-job instruction. 


Form of Assistance 

Mobility assistance may be provided for the travel or relocating costs of workers who 
already possess the skills as well as to train employees in the required skills. 
Assistance for training under the program may last up to three years so that employers 
can train highly skilled workers. 


Contact 
Any local Employment and Immigration Canada office. Refer to the blue pages in the 
local telephone directory. 


Statistics Canada 


Objective 
As Canada’s central statistical agency, Statistics Canada collects, processes, analyses 
and disseminates data on virtually every aspect of the nation’s society and economy. 


Who is Eligible 
The general public. 


Program Description 

Statistics range in scope from national aggregates to small-area data covering a few 
blocks of a single municipality. Topics include: population, employment and wages, 
prices, social security, pensions, productivity, labour unions, consumer price index, 
labour force survey, national work injuries. Data is published weekly, monthly, 
quarterly or annually in formats ranging from publications, microfiche and microfilm to 
computer tape. 


The Advisory Services Division, which operates 10 regional offices across Canada, is 
the link between users and the products and services of Statistics Canada. Staff can 
assist in obtaining publications, maps, data on microfiche, or advice on the usage and 
interpretation of data. Certain special research services are provided on request on a 
cost-recovery basis. 


Forms of Assistance 
Information sessions and workshops on the use and interpretation of statistics can be 
arranged. Inquiries: (613) 951-8198. 


Statistics Canada’s library is open to visitors. Inquiries: (613) 951-8219, 951-8220. 
Library hours: 8 a.m. to 5 p.m. (EST) Monday to Friday. 


Statistics Canada publications are generally available in major public and university 
libraries and can be purchased from major bookstores across the country. Current 
Publications Index 1986, which lists all available titles and their prices, may be 
ordered at 951-2800 or from any regional office (copies are $10). 


Contact 

Central Inquiries 
Statistics Canada, 
R.H. Coates Building, 
Tunney’s Pasture, 
Ottawa, Ontario 

K1A OT6 


Telephone: (613) 951-8116 or the nearest regional office. Refer to the blue pages in the 
local telephone directory. 
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Technology Impact 
Program 


Department 
Labour Canada 


Objective 

To financially assist projects that will broaden understanding of the impacts of 
technological change in the workplace and contribute to greater sensitivity to the 
human and social factors involved in the introduction of new technologies in the 
workplace. 


Who is Eligible 

Groups or organizations capable of conducting a research project within the terms of 
the program. Priority will be given to labour organizations and joint labour- 
management ventures. Groups and organizations directly affected or likely to be 
affected by technological change, as well as any organization or individual proposing 
research of direct relevance to the workplace, are eligible to apply. 


Program Description 

TIP supports investigations of the impacts of technological change in the workplace. 
Subjects could include the impact of technological change on safety and health, 
ergonomics, labour-management relations, unions and unionism, job satisfaction, 
productivity, or working conditions. The program also supports demonstration and pilot 
projects in the co-operative development and implementation of technological 
innovation. 


Form of Assistance 

Contributions range up to $100 000 per project for periods of up to two years. For 
projects requesting over $50 000, the sponsoring organizations will be expected to 
share in the cost of the project. Approximately $1 million is available for funding each 
year. 


Qualifying Activities 
Application forms are available from Labour Canada and must be accompanied by a 
concise but thorough outline of the proposed project. 


Contact 

Program Co-ordinator, 
Labour Canada, 
Technology Impact Fund, 
Ottawa, Ontario 

K1A 0J2 


Telephone: (819) 997-5470 


Unclaimed Wages 


Department 
Labour Canada 


Objective 
To restore unclaimed wages and benefits to workers under federal jurisdiction who 
have left their employment without receiving their full remuneration. 


Who is Eligible 
All workers under federal jurisdiction covered by the Canada Labour Code Part lil. 


Program Description 

Under regulation 23 of the Canada Labour Standards Regulation and section 65 of the 
Canada Labour Code Part Ill, employers in the federal jurisdiction are required to pay to 
the Minister of Labour wages owing to their former employees who cannot be located 
“no later than six months after the wages become due and payable”. The funds are 
deposited in a trust account awaiting pick-up. 


Labour Canada searches for the mailing addresses of such workers and advises them 
of the availability of the funds. 


Qualifying Activities 
Those wishing to collect wages and benefits owing to them should first contact their 
former employer and then Labour Canada if the funds have been forwarded. 


Contact 
Finance Branch, 
Labour Canada 
Ottawa, Ontario 
K1A 032 


Telephone: (819) 953-0009 
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Unemployment 
Insurance 


Department 
Employment and Immigration Canada 


Objective 
To provide temporary financial assistance to those who have been laid off from their 
employment. 


Who is Eligible 

To be insurable in 1987, workers must work at least 15 hours a week or earn at least 
$106 a week from a single employer. Neither the self-employed nor workers over the 
age of 65 can insure their earnings. 


Program Description 
About 95 percent of all paid workers in Canada are protected by unemployment 
insurance. 


To receive regular benefits, a person must have worked in insurable employment for at 
least 10 to 14 weeks in the last 52 weeks or since the start of a claimant's last UI 
claim, whichever is more recent. The number of weeks required varies depending on 
the region and the employee's work history. 


Ul can also pay up to 15 weeks of special benefits to people who cannot work because 
they are sick, injured, quarantined, pregnant, or adopting a child. 


Workers who reach 65 years of age and have 20 weeks of insurable employment may 
qualify for a lump sum payment equal to three weeks of benefit, even if they keep 
working. 


Form of Assistance 
Financial. The amount paid is 60 percent of the claimant's average weekly insurable 
earnings based on the last 20 insurable weeks of employment. 


Qualifying Activities 

Applications are available from any Canada Employment Centre. Completed application 
forms should be returned to the nearest Canada Employment Centre as soon as 
possible. A “Record of Employment” completed by the employer must be received 
before payment may commence. 


Contact 
The nearest Canada Employment Centre. Offices are listed in the blue pages of the local 
telephone directory. 


Women’s Bureau 
Publication, 
Promotional and 
Informational Program 


Department 
Labour Canada 


Objective 
To promote equality between men and women in the work force through research, 
policy development and public education. 


Who is Eligible 
The general public. 


Program Description 

The Women’s Bureau produces research, analytical and statistical reports, and 
discussion papers. In addition, it monitors legislation, policies, and programs so that it 
is in a position to recommend changes and new initiatives. The Bureau represents 
Canada in international forums concerning women’s paid work. 


Form of Assistance 
The Bureau provides material for seminars, meetings, conferences and exhibitions. 
Pamphlets, publications, posters, audio-visual presentations, and exhibits (with 
resource-person) are available. 


Contact. 

Women’s Bureau, 

Education and Information Division, 
Labour Canada, 

Ottawa, Ontario 

K1A 0J2 


Telephone: (819) 997-1550 
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VVomen’s Bureau 
Reference Centre 


Department 
Labour Canada 


Objective 
To collect, classify and disseminate information related to women in the labour force. 


Who is Eligible 
The general public. 


Program Description 

The Reference Centre contains publications, bibliographies, indexes, and press 
clippings relating to women’s issues. Discussion papers, research, and analytical and 
statistical reports prepared by the Women’s Bureau are also available. 


Form of Assistance 

Staff at the centre will answer requests for information and provide research 
assistance. Reference material may be obtained from the Centre by requesting an 
interlibrary loan through a local library. Reference Centre hours are 8 a.m. to 4 p.m. 
(EST) Monday to Friday. 


Contact 

Women’s Bureau Reference Centre, 
Labour Canada, 

7th Floor, 

Phase II, 

Place Du Portage, 

Hull, Quebec 

(Mail: Ottawa, Ontario K1A 0J2) 


Telephone: (819) 997-1553 


Section 2 


Addresses and 
Telephone Numbers 
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Labour Canada 


Offices 


Atlantic Region 
Regional Office 


Labour Canada, 

P.0. Box 2967, 

Station A, 

Moncton, New Brunswick 
EIC 818 

(506) 857-6640 


District Offices 


Labour Canada, 

Newfoundland District Office, 
Sir Humphrey Gilbert Building, 
P.0. Box 5278, 

St. John’s, Newfoundland 

AIC 5WI1 

(709) 772-5022 


Labour Canada, 

Nova Scotia District Office, 
300-6009 Quinpool Rd. 
P.0. Box 8628, 

Halifax, Nova Scotia 

B3K 5M3 

(902) 426-3833 


Labour Canada, 

New Brunswick/Prince Edward Island 
District Office, 

Professional Arts Building, 

100 Arden Street, 

5th Floor, 

Moncton, New Brunswick 

E1C 4B7 

(506) 857-7424 


Labour Canada, 

Cape Breton District Office, 
Mine Safety Office, 

Government of Canada Building, 
308 George Street, 

Sydney, Nova Scotia 

BIP 1J8 

(902) 564-7130 


St. Lawrence Region 
Regional Office 


Labour Canada, 

Guy Favreau Complex, 

200 Dorchester Blvd. West, 
Suite 101, West Tower 
Montreal, Quebec 

H2Z 1X4 

(514) 283-2808 


District Offices 


Labour Canada, 

Montreal North/East District Office, 
Same address as above 

(514) 283-8525 


Labour Canada 

Montreal South/West District Office, 
1055 Galt Street, 

Verdun, Quebec 

H4G 2R1 

(514) 283-6251 


Labour Canada, 
Quebec District Office, 
Communications, 

800 Place d’Youville, 
14th Floor, 

Quebec, Quebec 

GIR 5K7 

(418) 643-4817 


Capital Region 
Regional Office 


Labour Canada, 
Billings Bridge Plaza, 
§.B.1. Building, 

2323 Riverside Dr. 
7th Floor, 

Ottawa, Ontario 

K1H 8L5 

(613) 998-9083 


Great Lakes Region 
Regional Office 

Labour Canada, 

4211 Yonge Street, 

3rd Floor, Suite 325, 
Willowdale Ontario 

M2P 2A9 

(416) 224-3820 


District Offices 


Labour Canada, 


Toronto West District Office, 


6711 Mississauga, Ontario 
Suite 708, 

Mississauga, Ontario 

L5N 2W3 

(416) 858-8616 


Labour Canada, 

Toronto East District Office, 
Scarborough Town Centre, 
200 Town Centre Court, 
8th Floor, 

Scarborough, Ontario 

MIP 4X8 

(416) 973-4498 


Labour Canada, 

London District Office, 
Dominion Public Building, 
457 Richmond Street, 
Suite 505, 

London, Ontario 

N6A 3E3 

(519) 679-4047 


Central Region 
Regional Office 


Labour Canada, 

Canadian Grain Commission Building, 
303 Main Street, 

Suite 400, 

Winnipeg, Manitoba 

R3C 367 

(204) 983-7226 


District Offices 


Labour Canada, 
Regina District Office, 
Income Tax Building, 
1955 Smith Street, 
Ath floor, 

Regina, Saskatchewan 
S4P 2N8 

(306) 780-5409 
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Labour Canada, 

Saskatoon District Office, 
306 Federal Building, 

Ist Avenue — 22nd Street, 
Saskatoon, Saskatchewan 
S7K OE1 

(306) 975-4303 


Labour Canada, 

Thunder Bay District Office, 
33 Court Street South 

Suite 337, 

Thunder Bay, Ontario 

P7B 2W6 

(807) 345-5474 


Labour Canada, 
Winnipeg District Office, 
1 Wesley Avenue , 
Suite 304, 

Winnipeg, Manitoba 
R3C 4C6 

(204) 949-2747 


Mountain Region 
Regional Office 


Labour Canada, 

750 Cambie Street, 

7th Floor, 

Vancouver, British Columbia 
V6B 2P2 

(604) 666-2344 


District Offices 


Labour Canada, 

Vancouver District Office, 
750 Cambie Street, 

4th Floor, 

Vancouver, British Columbia 
V6B 2P2 

(604) 666-0810 


Labour Canada, 
Edmonton District Office, 
Energy Square, 

10109 - 106th Street, 
3rd Floor, 

Edmonton, Alberta 

T5J 3L7 

(403) 420-2989 


Labour Canada, 
Calgary District Office, 
P.0. Box 2800, 

Station M, 

Calgary, Alberta 

T2P 302 

(403) 292-4566 


Labour Canada, 
Whitehorse District Office, 
Bag 2737, 

Whitehorse, Yukon 

YIA 3V5 


Labour Canada 

Prince George District Office 
P.0. Box 729, 

Prince George, British Columbia 
V2L 4T3 

(604) 561-5399 


Labour Canada, 

Kelowna District Office, 
P.0. Box 700, 

Station A, 

Kelowna, British Columbia 
VY 7P4 

(604) 763-5225 


Labour Canada 
Federal Mediation and 
Conciliation Service 
Regional Offices 


Halifax 

Labour Canada, 

Ath Floor, 

Willow Tree Tower, 
6009 Quinpool Road, 
Halifax, Nova Scotia 
B3K 5M3 

(902) 426-3833 


St. John’s 

Labour Canada, 

6th Floor, 

Sir Humphrey Gilbert Building, 
165 Duckworth Street, 

P.0. Box 5278, 

St. John’s, Newfoundland 

AIC SWI 

(709) 772-5022 


Montreal 

Labour Canada, 

Suite 103, Guy-Favreau Complex, 
200 West Dorchester Street, 
Montreal, Quebec 

H2Z 1X4 

(514) 283-2808 


Toronto 

Labour Canada, 
325-4211 Yonge Street, 
Willowdale, Ontario 
M2P 2A9 

(416) 224-3820 


Winnipeg 

Labour Canada, 
400-303 Main Street, 
Winnipeg, Manitoba 
R3C 3G7 

(204) 949-7226 


Vancouver 

Labour Canada, 

7th Floor, 

750 Cambie Street, 
Vancouver, British Columbia 
V6B 2P2 

(604) 666-2344 
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Provincial Departments 


of Labour 

Alberta Nova Scotia 

Alberta Department of Labour, Nova Scotia Department of Labour, 
10808-99th Avenue Box 697, 

Edmonton, Alberta Halifax, Nova Scotia 

T5K 065 B3J 278 

(403) 427-5585 (902) 424-4680 

British Columbia Ontario 


British Columbia Ministry of Labour 
and Consumer Services, 

Parliament Buildings, 

Victoria, British Columbia 

V8V 1X4 

(604) 387-1220 


Manitoba 

Manitoba Labour, 

610 Norquay Building, 
401 York Avenue, 
Winnipeg, Manitoba 
R3C OP8 

(204) 945-7625 


New Brunswick 

New Brunswick Department of 
Labour, 

Box 6000, 

Fredericton, New Brunswick 

E3B 5H1 

(506) 453-2303 


Newfoundland 


Newfoundland Department of Labour, 


Confederation Building, 
Box 4750, 

St. John’s, Newfoundland 
AC 5T7 

(709) 576-2711 


Ontario Ministry of Labour, 
400 University Avenue, 
Toronto, Ontario 

M7A 117 

(416) 965-7941 


Prince Edward Island 

Prince Edward Island Department 
of Labour, 

Box 2000, 

Charlottetown, P.E.I. 

CIA 7N8 

(902) 892-3416 


Quebec 

Ministere du Travail, 
425 St-Amable, 
Quebec, Quebec 

GIR 5E4 

(418) 643-4817 


Saskatchewan 
Human Resources, 
Labour and Employment, 
1870 Albert Street, 
Regina, Saskatchewan 
S4P 3V7 

(306) 787-2399 


Labour Relations 


Boards 


Alberta 

Labour Relations Board, 
10808 - 99th Avenue, 
Edmonton, Alberta 

T5K 0G5 

(403) 427-8547 


British Columbia 
Labour Relations Board, 
1125 Howe Street, 
Vancouver, B.C. 

V6Z 2K8 

(604) 660-1300 


Manitoba 

Labour Board, 

Room 404, 

428 Portage Avenue, 
Winnipeg, Manitoba 
R3C OE2 

(204) 945-5873 


New Brunswick 
Industrial Relations Board, 
Box 908, 

Fredericton, New Brunswick 
E3B 1B0 

(506) 453-2881 


Newfoundland 
Labour Relations Board, 
Confederation Building, 
Box 4750, 

St. John’s, Newfoundland 
AIC 5T7 

(709) 576-2707 


Nova Scotia 

Labour Relations Board, 
Box 697, 

Halifax, Nova Scotia 
B3J 278 

(902) 424-6730 


Ontario 

Labour Relations Board, 
400 University Avenue, 
Ath Floor, 

Toronto, Ontario 

M7A 1V4 

(416) 965-4151 


Prince Edward Island 
Labour Relations Board, 
Box 2000, 

Charlottetown, P.E.I. 

C1A 7N8 

(902) 892-3418 
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Quebec 

Ministére du Travail, 
425, rue St-Amable, 
Quebec, Quebec 

GIR 5E4 

(418) 643-4817 


Saskatchewan 
Labour Relations Board, 
1914 Hamilton Street, 
Regina, Saskatchewan 
S4P 4V4 

(306) 787-2406 


Federal 

Canada Labour Relations Board, 
240 Sparks Street, 

Ath Floor West, 

Ottawa, Ontario 

K1A 0X8 

(613) 996-9466 


Canadian Human Rights 


Commission Offices 


National Office 


Canadian Human Rights Commission, 


400-90 Sparks Street, 
Ottawa, Ontario 

K1A 161 

(613) 995-1151 

Visual Ear: (613) 996-5211 


Regional Offices 


Atlantic 
Office address: 


Canadian Human Rights Commission, 


300-5670 Spring Garden Road, 
Halifax, Nova Scotia 

(902) 426-8380 

Visual Ear: (902) 426-9345 


Mailing address: 


Canadian Human Rights Commission, 


P.0. Box 3545, 

Halifax South Postal Station, 
Halifax, Nova Scotia 

B3J 3J2 


Quebec 


Canadian Human Rights Commission, 


330-1253 McGill College Avenue, 
Montreal, Quebec 

H3B 2Y5 

(514) 283-5218 

Visual Ear: (514) 283-1869 


National Capital 
Office address: 


Canadian Human Rights Commission, 


915-270 Albert Street, 
Ottawa, Ontario 

(613) 996-0026 

Visual Ear: (613) 998-5927 


Mailing address: 


Canadian Human Rights Commission, 


P.0. Box 2052, Station D, 
Ottawa, Ontario 
K1P 5W3 


Ontario 


Canadian Human Rights Commission, 


623-55 St. Clair Avenue East, 
Toronto, Ontario 

M4T 1M2 

(416) 973-5527 

Visual Ear: (416) 973-8912 


Prairie 


Canadian Human Rights Commission, 


718-275 Portage Avenue, 
Winnipeg, Manitoba 

R3B 2B3 

(204) 983-2189 

Visual Ear: (204) 983-2882 
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Alberta and Northwest 
Territories 

Canadian Human Rights Commission, 

416-10506 Jasper Avenue, 

Edmonton, Alberta 

T5J 2W9 

(403) 495-4040 

Visual Ear: (403) 495-4108 


Western 

Canadian Human Rights Commission, 
600-609 West Hastings Street, 
Vancouver, British Columbia 

V6B 4W4 

(604) 666-2251 

Visual Ear: (604) 666-3071 


Provincial Human 
Rights Commissions 


Alberta 

Alberta Human Rights Commission, 
801 Kensington Place, 

10011 - 109 Street, 

Edmonton, Alberta 

T5J 388 

(403) 427-7661 


and 


1333 8 Street $.W., 
Calgary, Alberta 
T2R 1M6 

(403) 297-6571 


British Columbia 

B.C. Council of Human Rights, 
Ministry of Labour, 
Parliament Buildings, 
Victoria, British Columbia 
V8V 1X4 

(604) 387-3710 


Manitoba 


Manitoba Human Rights Commission, 


1007, 330 Portage Avenue, 
Winnipeg, Manitoba 

R3C 0C4 

(204) 945-3007, 945-3008 

Visual Ear: (204) 945-3442 


New Brunswick 

New Brunswick Human Rights 
Commission, 

Box 6000, 

Fredericton, New Brunswick 

E3B 5H] 

(506) 453-2301 


Newfoundland 

Newfoundland Human Rights 
Commission, 

Department of Justice, 

345 Uckworth Street, 

Box 4750, 

St. John’s, Newfoundland 

AIC 5T7 

(709) 576-2709 


Nova Scotia 

Nova Scotia Human Rights 
Commission, 

Lord Nelson Arcade, 

Box 2221, 

Halifax, Nova Scotia 

B3J 304 

(902) 424-4111 


Ontario 

Ontario Human Rights Commission, 
400 University Avenue, 

12th Floor, 

Toronto, Ontario 

M7A 1T7 

(416) 965-6841 


Prince Edward Island 

Prince Edward Island Human Rights 
Commission, 

Box 2000, 

Charlottetown, P.E.I. 

C1A 7N8 

(902) 894-7797 
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Quebec 

Commission des droits de la 
personne du Quebec, 

360, rue St-Jacques, 

Qe étage, 

Montreal, Quebec 

H2Y 1P5 

(514) 873-7618 

Toll free in Quebec 1-800-361-6477 


Quebec Office: 

1279, boul. Charest ouest, 

8& étage 

Quebec, Quebec 

GIN 4K7 

(418) 643-4826 

Toll free in Quebec 1-800-463-5203 


Saskatchewan 

Saskatchewan Human Rights 
Commission, 

8th Floor, 

224 4th Avenue South, 

Saskatoon, Saskatchewan 

S7K 2H6 

(306) 993-5952 


Northwest Territories 

Northwest Territories Fair Practices 
Officer, 

Department of Justice and Public 
Services, 

Government of N.W.T., 

Yellowknife, N.W.T. 

X1A 2L9 

(403) 873-7486 


Yukon 

Justice, Consumer and Corporate 
Affairs, 

Box 2703, 

Whitehorse, Yukon 

Y1A 2C6 

(403) 667-5312 


Reference Canada 


Alberta 

Reference Canada 

Toll-free dial 1-800-232-9481 

Local calls: Edmonton 495-2021 
Calgary 292-4998 

Telecommunication Device for the Deaf, 

Edmonton 495-4161 


British Columbia 

Reference Canada 

Toll-free dial 1-800-663-1381 

Dial “O” and ask for Zenith 08918 (Atlin 
only) 

Local calls: Vancouver 666-5555 


Manitoba 

Citizens’ Inquiry Service 

Toll-free dial 1-800-282-8060 

Local Calls: Winnipeg 945-3744 
Telecommunication Device for the Deaf, 
Winnipeg 945-4796 


New Brunswick 

Inquiries New Brunswick 
Toll-free dial 1-800-442-4400 
Local calls: Fredericton 453-2525 


Newfoundland 

Reference Canada 

Toll-free dial 1-800-563-2432 
Local calls: St. John’s 772-4365 


Nova Scotia 

Reference Canada 

Toll-free dial 1-426-8092 
Local calls: Halifax 426-8092 


Ontario 

Reference Canada 

Toll-free dial 1-800-387-0700 

(area codes 416, 519, and parts of 613 not 
covered in Ottawa/Hull telephone 
directory) 

Local calls: Toronto 973-1993 

Toll-free dial 1-800-267-0304 

(for areas listed in Ottawa/Hull telephone 
directory) 

Local calls: Ottawa 995-7151 

Toll-free dial 1-800-461-1664 

(area codes 807 and 705) 

Local calls: North Bay 476-4910 


Prince Edward Island 

Island Inquiries 

Toll-free dial 1-368-5050 

Local calls: Charlottetown 368-5050 
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Quebec 

Communication Quebec 

Toll-free Dial “O” and ask for Zenith 

Communication-Quebec 

Local calls: Baie-Comeau 589-2244 
Drummondville 477-7272 
Gaspé 368-2550 
Granby 375-5664 
Hull 770-6910 
‘les-de-la-Madeleine 986- 
3222 
Joliette 759-6440 
Jonquiére 547-6601 
Laval 873-5555 
Longueuil 873-8989 
Montreal 873-2111 
Quebec 643-4114 
Rimouski 722-3939 
Rouyn 764-3241 
St-Felicien 679-0433 


St-Georges-de-Beauce 227- 


1122 

St-Hyacinthe 778-1123 
St-Jean 346-6879 
St-Jéeréme 438-1282 
Sept-lles 968-2806 
Sherbrooke 569-931 1 
Thetford-Mines 338-0181 
Trois-Riviéres 379-2636 
Val-d'Or 825-3166 
Valleyfield 371-9111 


Saskatchewan 
Information and Referral 
Toll-free 1-800-667-7160 
Local calls: Regina 780-6683 


Yukon 

Yukon Inquiry Centre 

Toll-free 1-800-667-5955 

Local calls: Whitehorse 667-2327 


Provincial Government 
Information Agencies 
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Alberta 

Public Affairs Bureau, 
2nd Floor, 

10044-108 Street 
Edmonton, Alberta 
T5J 387 

(403) 427-2754 


British Columbia 
Communications Branch 
614 Government Street, 
Victoria, B.C. 

V8V 1X4 

(604) 387-1337 


Manitoba 


Citizens’ Inquiry Service, 


911-401 York Avenue, 
Winnipeg, Nanitoba 
R3C OP8 

(204) 945-3744 


Toll free in Manitoba 1-800-282-8060 


New Brunswick 


New Brunswick Information Service, 


Box 6000, 


Fredericton, New Brunswick 


E3B 5H1 


(506) 453-2240 — TLX 014-46130 


Newfoundland 


Newfoundland Information Service, 


Main Floor, 
Confederation Bldg., 

Box 4750, 

St. John’s, Newfoundland 
AIC 517 


(709) 576-3612 — TLX 016-4197 


Nova Scotia 

Information Services Division, 
Department of Government Services, 
P.0. Box 1619 

Halifax, Nova Scotia 

B3J 2Y3 

(902) 424-6980 — TLX 019-22734 


Ontario 

Citizens’ Inquiry Bureau, 

Ministry of Government Services, 
M1-51 Macdonald Block, 

Queen's Park, 

Toronto, Ontario 

M7A 1N3 

(416) 965-3535 Local TTY 965-5130; 
Inwats TTY 1-800-268-7095 


ACCESS Ontario, 

90 Rideau Street, 

Ottawa, Ontario 

KIN 9J7 

(613) 566-2721; TOD 566-2761 

Toll free (Eastern Region) ask Operator for 
“Zenith Ontario” 


Prince Edward Island 

Island Information Service, 

11 Kent Street, 

Box 2000, 

Charlottetown, P.E.I. 

C1A 7N8 

(902) 368-4000 — TLX 014-44154 
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Quebec 
Communication-Quebec, 

1500 Boulevard Charest Ouest, 
1€ étage, 

Ste-Foy, Quebec, 

GIN 2A5 

(418) 643-1430 


Saskatchewan 
Information Services Branch, 
Executive Council, 
Legislative Bldg., 

Regina, Saskatchewan 

$48 0B3 

(306) 787-6281 


Provincial Inquiry Centre, 
T.C. Douglas Bldg., 

3475 Albert Street, 

Room 1 West, 

Regina, Saskatchewan 
S48 6X6 


Phone in Regina or from out of Province: 


(306) 787-6291 


Toll free in Saskatchewan 1-800-667- 
7570 except from Lloydminster and 
Creighton: ask operator for Zenith O- 


8599 


Northwest Territories 

Department of Culture and 
Communications, 

Government of the Northwest Territories, 

P.0. Box 1320 

Yellowknife, N.W.T. 

X1A 2L9 

(403) 873-7442 


Yukon 

Public Affairs Bureau, 
Box 2703, 
Whitehorse, Yukon 
YIA 206 

(403) 667-5170 


Statistics 


Alberta 

Alberta Bureau of Statistics, 
Alberta Treasury, 

7th Floor, 

9811-109 Street, 

Edmonton, Alberta 

T5J 0C8 

(403) 427-3058 — TLX 937-2137 


British Columbia 
Central Statistics Bureau, 


Ministry of Economic Development, 


1405 Douglas Street, 
Victoria, British Columbia 
V8W 3C1 

(604) 387-4521 


Manitoba 

Manitoba Bureau of Statistics, 
640-155 Carlton Street, 
Lakeview #1, 

Winnipeg, Manitoba 

R3C 3H8 

(204) 945-2985 


New Brunswick 

New Brunswick Statistics Agency, 
Box 6000, 

Fredericton, New Brunswick 

E3B 5H1 

(506) 453-2381 


Newfoundland 
Newfoundland Statistics Agency, 
Executive Council, 

3rd Floor, 

Confederation Building, 

Box 4750, 

St. John’s, Newfoundland 

A1C 5T7 

(709) 576-2913 


Nova Scotia 

Statistics and Research Services Branch, 

Department of Industry, Trade and 
Technology, 

Box 519, 

Halifax, N.S. 

B3J 2R7 

(902) 424-5691 — TLX 019-22548 — 
Cable DEVNS 


Ontario 

Economic Policy Branch, 

Ministry of Treasury and Economics, 
Frost Bldg. North, 

6th Floor, 

Toronto, Ontario 

M7A 121 

(416) 965-7081 — TLX 06-217575 


Prince Edward Island 

Economics, Statistics and Fiscal Analysis 
Division, 

Department of Finance, 

Box 2000 

Charlottetown, P.E.I. 

CIA 7N8 

(902) 368-4030 — TLX 014-44514 


Quebec 

Quebec Bureau of Statistics, 
Centre de documentation, 
117, rue St-André 

Quebec, Quebec 

G1IK 3Y3 

(418) 643-5116 
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Saskatchewan 
Bureau of Statistics, 
207-3085 Albert Street 
Regina, Saskatchewan 
S48 OBI 

(306) 787-6327 


Northwest Territories 
Registrar General Vital Statistics, 
Department of Justice, 

P.0. Box 1320, 

Government of N.W.T., 
Yellowknife, N.W.T. 

X1A 2L9 

(403) 873-7404 


Yukon 

Economic Development: Mines and Small 
Business, 

Planning and Resources, 

Box 2703 

Whitehorse, Yukon 

Y1A 206 

(403) 667-5461 


Workers’ 


Compensation 

Alberta Nova Scotia 

Workers’ Compensation Board, Workers’ Compensation Board of N.S. 
9912-107 Street, 0668 South Street, 

Box 2415 Box 1150, 

Edmonton, Alberta Halifax, Nova Scotia 

T5J 285 B3J 2Y2 

(403) 427-1100 (902) 424-8440 

British Columbia Ontario 

Workers’ Compensation Board, Workers’ Compensation Board, 
6951 Westminster Highway, 2 Bloor Street E., 

Richmond, British Columbia Toronto, Ontario 

V7C 1C6 M4W 303 

(604) 273-2266 — TLX 043-57722 (416) 927-9555 


Manitoba 

Workers’ Compensation Board, 
333 Maryland Street 
Winnipeg, Manitoba 

R3G 1M2 

(204) 786-5471 


New Brunswick 

Workers’ Compensation Board, 
Box 160, 

Saint John, New Brunswick 

E2L 3X9 

(506) 632-2200, or 1-800-222-9775 


Newfoundland 


Workers’ Compensation Commission, 


Box 9000, Stn. B, 

St. John’s, Newfoundland 
AlA 3B8 

(709) 778-1000 


Prince Edward Island 
Workers’ Compensation Board, 
Box 75/7, 

Charlottetown, P.E.I. 

CIA 7L7 

(902) 566-4420 


Quebec 

Commission de la santé et de la sécurité 
du travail, 

024, rue Bourdages, 

C.P. 1200, Terminus postal, 

Quebec, Quebec 

GIK 7E2 

(418) 643-5850 — TLX 051-3032 
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Saskatchewan 

Workers’ Compensation Board, 
1840 Lorne Street, 

Regina, Saskatchewan 

S4P 2L8 

(306) 787-4370 


Northwest Territories 
Workers’ Compensation Board, 
Box 8888, 

Yellowknife, N.W.T. 

X1A 2R3 

(403) 873-7745 


Yukon 

Workers’ Compensation Board, 
300-4114 4th Avenue, 
Whitehorse, Yukon 

Y1A 4N7 

(403) 667-5645 


Provincial Economic 


Security 


Alberta 

Director of Income Security, 
Alberta Social Services, 
14th Floor, 

7th Street Plaza, 

10030-107 Street, 
Edmonton, Alberta 

T5J 3E4 

(403) 427-6431 


British Columbia 
Income Assistance Division, 


Ministry of Social Services and Housing, 


Parliament Buildings, 
Victoria, British Columbia 
V8V 1X4 

(604) 387-1486 


Manitoba 

Manitoba Employment Services and 
Economic Security, 

267 Edmonton Street, 

Winnipeg, Manitoba 

R3C 182 

(204) 945-3084 


New Brunswick 

Income Security Division, 

Dept. of Social Services, 

Box 6000, 

Fredericton, New Brunswick 

E3B 5H1 

(506) 453-2667 — TLX 014-46230 — 
TWX 610-233-4492 


Newfoundland 

Director of Planning and Research, 
Dept. of Social Services, 
Confederation Building, 

West Block, 

Box 4750, 

St. John’s, Newfoundland 

AIC 5T7 

(709) 576-3607 


Nova Scotia 

Director of Policy, Planning and Research, 
Dept. of Community Services, 

Box 696, 

Halifax, Nova Scotia 

B3J 2T7 

(902) 424-4039 


Ontario 

Ministry of Community and Social 
Services, 

Director of Technology Support, 

7th Floor, 

2195 Yonge Street, 

Toronto, Ontario 

M7A 161 

(416) 965-5142 — TLX 06-23410 


Ministry of Revenue, 

Guaranteed Income (Seniors), 

Guaranteed Income and Tax Credit 
Branch, 

33 King Street W., 

P.0. Box 624 

33 King Street W., 

Oshawa, Ontario 

L1H 8H1 

(416) 433-6941 
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Prince Edward Island 
Director, 

Special Services, 

Dept. of Health and Social Services, 
Box 2000, 

Charlottetown, P.E.I. 

C1A 7N8 

(902) 368-4970 — TLX 014-44154 


Quebec 

Ministere de la Main-d’oeuvre et de la 
Sécurité du revenu et du travail, 

425, rue St-Amable, 

4ieme étage, 

Quebec, Quebec 

GIR 421 

(418) 643-4820 


Saskatchewan 

Income Security Division, 
Saskatchewan Social Services, 
1920 Broad Street, 

Regina, Saskatchewan 

S4P 3V6 

(306) 787-9239 — TLX 071-2453 


Northwest Territories 
Deputy Minister, 

Department of Social Services, 
Government of N.W.T., 
Yellowknife, N.W.T. 

X1A 2L9 

(403) 873-7119 


Yukon 

Health and Human Resources, 
Box 2703, 

Whitehorse, Yukon 

YIA 2C6 

(403) 667-5674 


Social Services 


Alberta 

Social Services Division, 
Alberta Social Services, 
10030-107 Street, 
Edmonton, Alberta 

T5J 3E4 

(403) 427-6448 


British Columbia 

Ministry of Social Services and Housing, 
Information Services Branch, 

Parliament Buildings, 

Victoria, British Columbia 

V8V 1X4 

(604) 387-4421 


Manitoba 

Manitoba Community Services, 
Community Social Services, 
3rd Floor, 

210 Osborne Street North, 
Winnipeg, Manitoba 

R3C 1V4 

(204) 945-3243 


New Brunswick 

Community Services Division, 

Department of Health and Community 
Services, 

P.0. Box 5100, 

Fredericton, New Brunswick, 

E3B 568 

(506) 453-2955 


Newfoundland 

Department of Social Services, 
Confederation Building, 

Box 4750, 

St. John’s, Newfoundland 

AIC 5T7 

(709) 576-3243 


Nova Scotia 

Department of Community Services, 
Office of the Deputy Minister, 

J.W. Johnston Building, 

Box 696, 

Halifax, Nova Scotia 

B3J 217 

(902) 424-4325 


Ontario 

Ministry of Community and Social 
Services, 

Communications Group, 

M1-17 Macdonald Block, 

Queen’s Park, 

Toronto, Ontario 

M7A 1E9 

(416) 965-7825 

TLX 06-23410 


Metro Toronto 

Metropolitan Toronto Community Services 
Department, 

oth Floor, East Tower, 

City Hall, 

Toronto, Ontario 

MSH 2N1 

(416) 392-8302 

TLX 06-23472 


Prince Edward Island 

Department of Health and Social Services, 
Box 2000, 

Charlottetown, P.E.I. 

C1A 7N8 

(902) 369-4970 

TLX 014-44154 
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Quebec 

Ministére de la Santé et des services 
sociaux, 

Services de la documentation, 

1005, chemin Ste-Foy, 

Rez de chaussée, 

Quebec, Quebec 

G1S 4N4 

(418) 643-6392 

TLX 051-3967 


Montreal 

Social Affairs Department, 
1125, rue Ontario est, 
Montreal, Quebec 

H2L 1R2 

(514) 872-4262 


Saskatchewan 
Department of Social Services, 
1920 Broad Street, 

Regina, Saskatchewan 

S4P 3V6 

(306) 787-3491 

TLX 071-2453 


Yukon 

Health and Human Resources, 
Box 2703, 

Whitehorse, Yukon 

Y1A 2C6 

(403) 667-5674 


Pensions 


Alberta 

Alberta Government Pension Board, 
Office of the Chairman, 

1203 Legislature, 

9718-107 Street, 

Edmonton, Alberta 

T5K 1E4 

(403) 427-7105 


Alberta Treasury, 
Pay Roll Section, 
3rd Floor, 

Park Plaza, 
10611-98 Avenue, 
Edmonton, Alberta 
TSK 2P7 

(403) 427-2782 © 


British Columbia 

Superannuation Commission, 

Ministry of Provincial Secretary and 
Government Services, 

Parliament Buildings, 

Victoria, British Columbia 

V8V 4R5 

(604) 387-1002 


Manitoba 

v0 plus, Manitoba Income Supplement, 
Room 300, 

294 Portage Avenue, 

Winnipeg, Manitoba 

R3C 4K3 

(204) 945-2686 


Pension Commission, 
Manitoba Labour, 

Room 1004, 401 York Avenue, 
Winnipeg, Manitoba 

R3C OP8 

(204) 945-2740 


New Brunswick 

Director of Pensions and Insured Benefits, 
N.B. Board of Management, 

Box 6000, 

Fredericton, New Brunswick 

E3B 5H1 

(506) 453-2296 


Newfoundland 

Director of Pensions, 

Dept. of Finance, 

Confederation Building, 

Box 4750, 

St. John’s, Newfoundland 

AlC 517 

(709) 576-3931 — TLX 016-4132 
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Nova Scotia 

Dept. of Community Services, 
Office of the Deputy Minister, 
Box 696, 

Halifax, Nova Scotia 

B3J 277 

(902) 424-4325 


Ontario 

Pension Commission of Ontario, 
Ministry of Financial Institution, 
101 Bloor Street West, 

Qth Floor, 

Toronto, Ontario 

M7A 2K2 

(416) 963-0522 


Quebec 

Quebec Pension Plan 

2525, boul. Laurier, 

Ste-Foy, Quebec 

GIV 2L2 

(418) 643-8309 — TELECOPIER (418) 
643-8366 


Quebec Family Allowances, 
2529, boul. Laurier 
Ste-Foy, Quebec 

GIV 2L2 

(418) 643-5185 


Quebec Pension Plan, 
Applications for Benefits, 
1000, rte de l’Eglise, 
Ste-Foy, Quebec 

(418) 643-2181 


Quebec Pension Plan, 
Beneficiaries’ Services, 
2525 boul. Laurier, 
Ste-Foy, Quebec 

G1IV 2L2 

(418) 643-5185 


Quebec Pension Plan, 
Contributors’ Services, 
2525 boul. Laurier, 
Ste-Foy, Quebec 

(418) 643-9643 


Quebec Pension Plan, 
Supplemental Pension Plans, 
1000, rte de l’Eglise, 
Ste-Foy, Quebec 

GIV 3V9 

(418) 643-8282 


Saskatchewan 

Pensions Branch, 

Human Resources, Labour and 
Employment, 

1870 Albert Street, 

Regina, Saskatchewan 

S4P 3V7 

(306) 787-7650 — TLX 071-2470 


Health and Welfare 
Canada Regional 
Offices — Health 
Promotion Directorates 


Newfoundland, Nova Scotia,New Manitoba, Saskatchewan and 


Brunswick, Prince Edward 
Island 

Health Promotion Directorate, 

Health Service and Promotion Branch, 

Suite 1110, Duke Tower, 

92901 Duke Street, 

Halifax, Nova Scotia 

B3J 1P4 

(902) 426-2700 


Quebec 
Health Promotion Directorate, 


Health Services and Promotion Branch, 


Guy Favreau Complex, 
East Tower, Suite 210, 

200 Dorchester Blvd. West, 
Montreal, Quebec 

H2Z 1X4 

(514) 283-4587 


Ontario 
Health Promotion Directorate, 


Health Services and Promotion Branch, 


Suite 605, 

2221 Yonge Street, 
Toronto, Ontario 
M4S 2B4 

(416) 973-6484 


Northwest Territories 
Health Promotion Directorate, 
Health Services and Promotion Branch, 
Room 603, 
213 Notre Dame Avenue, 
Winnipeg, Manitoba 
R3B 1N3 
(204) 983-2554 


British Columbia, Alberta and 
Yukon Territory 

Health Promotion Directorate, 

Health Services and Promotion Branch, 

Suite 202, 

060 West Broadway Avenue, 

Vancouver, British Columbia 

V5Z 1E9 

(604) 666-6061 
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Additional Sources of 
Information 


Source books for federal and provincial programs and services available at most public 
libraries. 


_ Alberta List. Edmonton, Isabel D. Bince. 
_ Annuaire du travail. Montréal, Productions Infort. 


3 ABC: Assistance to Business in Canada. Federal and Business Development Bank. 


oeoadoenrneoa & 


10. 


11. 


12. 


(oriented to business users) 


_ Canadian Almanac and Directory.. Toronto, Copp Clark Pitman. (annual) 

_ Canadian Government Programs and Services. Don Mills, CCH Canadian. 

_ Citizen’s Guide. Ottawa, Supply and Services Canada. 

. Corpus Administrative Index. Don Mills, Corpus Information. 

. Corpus Almanac. Don Mills, Corpus. 

_ A Descriptive Inventory of Federal-Provincial Programs and Activities 1984-1 985 


— Répertoire des programmes et activités fédéraux-provinciaux 1984-1 985. 
Ottawa, Federal-Provincial Relations Office. 


Handbook of Grants and Subsidies for Federal and Provincial Government 1985 — 
Guide des aides et subventions des gouvernements fédérales et provinciales 1988. 
Canadian Research and Publications Centre. toll-free number 1-800-363-1400 
(oriented to business users) 


Index to Federal Programs and Services — Répertoire des programmes et services 
du gouvernement fédéral. Ottawa, Supply and Services Canada. (annual) 


KWIC Index to Your Ontario Government Services. Toronto, Ministry of Government 
Services. 
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